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1. Please note: this device is nearing the end of support. Please see the 'Retiring Soon’ section .

2. For all USB tape drives, the vendor's device driver must be loaded prior to starting Backup Exec.

3. WORM tape is supported with this drive.

4. WORM tape is not supported with this dnve.

5. Minimum firmware level of 0290 is required.

§. T10 Hardware Encryption is supported.

7. Required driver support can be found in "DDI 2010 R3 20111215". Use latest DDI available: <http:/fwww.symantec.com/docs/TECH 158750

Required dnver support can be found in "HF 202063". Use latest Hoffix by downloading: <http/fwww symantec.com/docs/TECH202063> . (NOT AVAILABLE VIA
LIVEUPDATE)

9. Required driver support can be found in "DDI 2010 20100215". Use latest DDI available: <http2/fwww.symantec com/docsTECH156750>
10. IBM Part Number 59P6744
11. WORM tape is supported with initial firmware level 5480
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Solution I Downloading Backup Exec: What you find available for download depends upon your serial number.. This article is a
Step By Step guide for downloading and installing Backup Exec version 2010, 2010 R2 and R3.

1. backup exec
2. backup exec pricing
3. backup exec download

One of the following available methods can be used to download the Backup Exec: Download it from MyVeritas portal 1.
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1. Please note: this device is nearing the end of support. Please see the 'Retiring Soon’ section .
. For all USB tape drives, the vendor's device driver must be loaded prior to starting Backup Exec.
. WORM tape is supported with this drive.

. Minimum firmware level of 0290 is required.
. T10 Hardware Encryption is supported.
. Required driver support can be found in "DDI 2010 R2 20111215". Use latest DDI available: <http:/fasww.symantec.com/docs/TECH 158750

8. Required dniver support can be found in "HF 202063". Use latest Hotfix by downloading: <http:/fwww symantec.com/docs/TECH202063= . (NOT AVAILABLE VIA
LIVEUPDATE)

9. Required dniver support can be found in "DDI 2010 20100215". Use latest DDI available: <http:/fwww.symantec_com/docs/TECH158750>
10. IBM Part Number 59P6744
11. WORM tape is supported with initial fimware level 5480

2
3
4. WORM tape is not supported with this drive.
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